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Improving the lives of Carers in Northumberland... 

Welcome to the June edition of Caring Matters… 

Well, I have to say this is not how  we expected to be 

celebrating Carers Week in 2020.  The situation over the 

past 8 weeks has caused us all to feel unsettled and anxious 

but for carers in particular it has brought increased anxiety, frustration, exhaustion and 

vulnerability.  The team at Carers Northumberland are all working from home but they 

are very much available  to support carers with information, advice or just a friendly chat.  

The Information Line is open Monday—Friday on 01670 320025.  While we initially 

thought there might just be a temporary disruption to our usual peer support group 

activity , it now seems inevitable that we won’t be getting back to ‘normal’ for some time.  

With this in mind, please look out for our interactive Zoom meetings—the times and 

details are on page 8.   At this time of year we would 

normally be encouraging carers to attend one of our Carers 

Week events but we’ve had to rethink how we can 

champion carers this year. The team have come up with 

some great ideas for competitions and relaxation, we can’t 

wait to see your pet and plant pictures.  Carers 

Northumberland can also help you to access funding for 

things that may help you in your caring role so if there’s 

anything you’re struggling with please get in touch and 

we’ll do our best to help.   A big thank you to everyone 

who has been in touch with us via our Facebook page—

we’re now up to 800 likes so please keep on sharing.  

- Debra Blakey, Chief Executive 
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Carers Northumberland—Money and Finance 

 

Benefit checks 

We can help you to find out if you are claiming all of the benefits you are entitled to or look at how your 

income might change if your circumstances are different looking ahead.   

Carers Allowance 

We can help you to fill in Carers Allowance applications, this can be done over the telephone. 

One off grants 

We can help you to access non-repayable grants when times are tough.  These types of grants are usually 

for people on low incomes and subject to you meeting certain eligibility criteria.  Recently we have 

helped people to access grants for things like a new washing machine when their old one had broken, 

moving home costs and new flooring. 

Carer Support Fund 

Did you know that you can apply for a grant every 12 months to allow you to take a break from your car-

ing role?  Carer support fund is not means tested so we don’t ask any questions about your income or 

savings.  Carers have used this fund to pay for things like short breaks, spa days, gym memberships and 

more. 

Other Advice 

We can provide information and advice on  

• Paying for social care: charging rules, capital limits, direct payments 

• Lasting power of attorney and Deputyship: how to apply, charges and getting help with covering 

the costs 

• Council Tax: support, exemptions and reductions 

• We work alongside a range of advice providers in Northumberland and can also refer you to ser-

vices for help with debt advice, energy saving, universal credit support and more. 

 

 

Contact our Information service on 01670 320025 to make an enquiry. 

 



 

 

Caring Matters - June 2020 

 www.carersnorthumberland.org.uk 

 

North of Tyne Carers into Work Project 

 

 

Carers Northumberland, in partnership with Newcastle Carers and North Tyneside Carers Centre will be 

launching a new initiative in 2020 which will support carers from the North of Tyne region to think about 

returning to work.  The programme which is funded by the North of Tyne Combined Authority, will aim 

to support carers who are considering returning to work to do so in a way that best meets their needs 

and will help match them with a suitable employer.  Opportunities will include short-term work trials, 

positions with flexible hours, in-work training and support and access to further training and education.  

Due to the current situation the North of Tyne Combined Authority are focusing this work on Young 

Adult Carers (16 – 25 years) who have been identified as a key group which the ongoing Covid-19 situa-

tion will have a particularly negative effect on.  Leanne Robinson, our Carers into Work Advisor, is keen 

to start working with carers to address the barriers they may face in returning or looking for work in the 

near future.  The project is still open to carers of all ages who want to return to work.  Please get in 

touch with Leanne if this is something you are interested in learning more about. 

Leanne Robinson, Carers into Work Advisor, Northumberland 

Email: leannerobinson@carersnorthumberland.org.uk 

Telephone: 07825 952605 

mailto:leannerobinson@carersnorthumberland.org.uk
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The government has published new advice about what you can and can't do during the Coronavirus pan-

demic, following the Prime Minister's announcement on Sunday 10 May.   The government has pub-

lished staying safe outside your home for guidance on what the new rules will mean.  

 

What can I do that I couldn’t do before? 

There are a limited number of things you can now do that you could not do before: 

• spend time outdoors – for example sitting and enjoying the fresh air, picnicking, or sunbathing 

• meet one other person from a different household outdoors - following social distancing guidelines 

• exercise outdoors as often as you wish - following social distancing guidelines 

• use outdoor sports courts or facilities, such as a tennis or basketball court, or golf course – with mem-
bers of your household, or one other person while staying 2 metres apart 

• go to a garden centre 

At all times, you should continue to observe social distancing guidelines when you are outside your home, 
including ensuring you are 2 metres away from anyone outside your household. As with before, you can-
not: 

• visit friends and family in their homes 

• exercise in an indoor sports court, gym or leisure centre, or go swimming in a public pool 

• use an outdoor gym or playground 

• visit a private or ticketed attraction 

• gather in a group of more than two (excluding members of your own household), except for a few 
specific exceptions set out in law (for work, funerals, house moves, supporting the vulnerable, in emer-
gencies and to fulfil legal obligations) 

If you are showing coronavirus symptoms, or if you or any of your household are self-isolating, you should 

stay at home - this is critical to staying safe and saving lives. 

 

A full FAQ has been produced by the government and can be found here: https://bit.ly/35TXrqK  

    

https://www.gov.uk/government/publications/staying-safe-outside-your-home
https://bit.ly/35TXrqK
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2020 8th—14th June 

The theme for this years Carers Week is “Making Caring Visible” 

Caring can be a hugely rewarding experience but carers often find it challenging to take care of their own 

wellbeing whilst caring, and find that their contribution to society is not recognised and celebrated. Its 

impact on all aspects of life, from relationships and health to finances and work, should not be underesti-

mated. Caring without the right information and support can be tough. 

That's why, this Carers Week, we're focusing on 'Making Caring Visible' to ensure that carers get the in-

formation and support they need from services and the wider public. 

We hope you will take part in the activities, events and competitions that we have arranged this year and 

share your caring story with others.  We would love carers and their supporters to use the #ICare on any 

social media posts during Carers Week. 
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I’ve been making these 
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Please note activities and talks may be subject to change without notice. 

Registered carers are welcome to attend any activity, but you will need to pre book on for all advertised 

groups and activities.  If you haven’t been to a group before why not join in with one and see for yourself 

how welcoming and supportive they are? For more information or to book please call our Information 

Line on 01670 320025 or email info@carersnorthumberland.org.uk  

Our support groups are for carers only, they are designed as a safe space to talk freely and support 

each other in your caring roles.   

 

Join our virtual carers group on Facebook: www.facebook.com/groups/CarersNorthumberland 

DATE Weekly Groups Time 

2nd, 9th, 16th 

& 23rd 

Carers Group—Each Tuesday we will be holding a video call carers 

group using Zoom.  All welcome 

2pm 

4th, 11th, 18th 

& 25th 

Carers Group—Join us each Thursday for a conference call carers 

group.  You only need a phone to access this group, all welcome 

11am 

 Carers week Activities  

8th  Less Stress Carer Workshop—held via Zoom 2pm—3pm 

10th Less Stress Carer Workshop—held via Zoom 10am—11am 

12th The Great Carers Quiz—held via Zoom 2pm 

 Regular Monthly Groups—temporarily being held online  

24th Berwick carers group—held via Zoom 11am—12pm 

25th Cramlington Carers Group—held via Zoom 1.30—2.30pm 

mailto:info@carersnorthumberland.org.uk
http://www.facebook.com/groups/CarersNorthumberland
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For more updates… follow us on Facebook and Twitter. We 

post regular updates and share information useful to carers. 

Just search ‘Carers Northumberland’ on 

 www.facebook.com or www.twitter.com  

Join our Facebook group here:  

www.facebook.com/groups/CarersNorthumberland 

We are still here to support you 

Disclaimer - Carers Northumberland has tried to ensure that the information in this newsletter is 

accurate. However, Carers Northumberland will not accept liability for any loss, damage or inconvenience 

arising as a consequence of any use of or the inability to use any information in this circulation.  Charity 

If you do not wish to receive this newsletter  

 please call 01670 320025 to be removed from the 

mailing list 

Carers Northumberland’s services are still running.  We are working from home and staying safe. 

Information Service:  Our Carer Information and Advice workers are available to answer your 

questions, provide information on local services, financial matters and carer rights.  

Telephone support:  Even if you don’t have a specific enquiry, but would like to chat, then please 

feel free to contact us.  We are always happy to talk to carers about what is going on for them and 

how they are feeling. 

Carers Emergency Card:  Emergency card applications are still being processed, you can apply 

online here: www.carersnorthumberland.org.uk/carers-emergency-card-application-form/  or call 

us on 01670 320025 to request a postal application. 

Carer Support Fund: Applications for carer support fund are still being accepted.  Even though it 

may be more difficult than ever to take a physical break from your caring role, the fund can be 

used to buy items to help you relax and take time for yourself. 

http://www.facebook.com/groups/CarersNorthumberland
https://www.carersnorthumberland.org.uk/our-services/carers-emergency-card-scheme/carers-emergency-card-application-form/

